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Helpful Hints for 

Ordering Downloadable Files 

After you have finished shopping, please follow the directions listed below to check out and complete your order. The process is similar for both free samples and paid downloads.

1) Go to your order page by clicking Order Now on a particular download or go to Shopping Cart on the left side of the screen.  Click Check Out.

2) Under “Billing Information,” enter your full name, address, payment method, and email address. Click Continue.  
Important Notes: 
There are no shipping charges for downloads. If you are getting only free samples, you must still enter the same information above. If you have a coupon code, enter it under “Coupon Code” and click Apply.

Make sure to enter your email address and check the box to have a copy of the order sent to your email.  If this box isn’t checked, you can’t view or download the items again.   

3) A review of your order appears.  Make sure everything is correct and click Send Order.

4) Print the page that appears.  After you have printed the page, click on the blue box, which says Download (for multiple orders, click on the first blue box). 

5) Your downloaded item will appear.  You must click Save File and choose a place to save the document. The document has not been saved to your hard drive until you do this.  

6) After you have saved the file, use the Back button (or back arrow key) on your web browser to return to your order and repeat the download process for additional items.
7) Additionally, you can wait and download your items when you receive your email. To do this, click on the link in the email, reenter your credit card number, click Apply, and then use the instructions #4-6 above. 

If you experience complications downloading the content, our system will allow you to try the download process several times. However, if you encounter problems, please contact our Customer Service Representative at KyriaStore@ChristianityToday.com and we will do our best to respond to your need in a timely fashion.

